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Policy Type 

Council

Policy Purpose

The purpose is to provide authority to approve / refuse applications to apply kerbside 
property numbering within the City.

Policy Statement

The City will approve applications from companies wishing to print house numbers of 
the kerb subject to the following conditions and specifications:

(1) Resident approval is necessary and residents to be made aware and provided 
by the contractors with a copy of these conditions.

(2) Kerb numbers not in accordance with this specification are in contravention of 
the local laws. Council may request the removal of the number by the 
residents or carry out removal at the resident’s expense.

(3) Council will not be held responsible for kerb numbers which contravene this 
specification that are applied by a person or an organisation with this 
approval.

(4) Maintenance of kerb numbers shall be the responsibility of the resident.

(5) The resident shall ensure the correct house number only is painted on the 
kerb. Lot numbers are not permitted.

(6) Council does not take responsibility for numbers destroyed or lost through 
kerb maintenance, reconstruction or street sweeping.

(7) The house numbers shall be located on the kerb at the midpoint of the verge.

(8) Prime Numbers shall be 140mm high Series E numerals in accordance with 
AS1744-1975, or similar, except where an appropriate alternative numeral 
size can be used when kerb size and/or shape dictates, all to the satisfaction 
of the Chief of Operations. Where suffixes are required, these shall be 2/3 of 
the size of the prime number.

(9) Plate colours shall be retro-reflective in accordance with AS1743-1975. The 
standard colour shall be reflective yellow letters on a matt olive green 
background.
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(10) Numerals shall be located centrally within the green background with a 30mm 
border all around and 30mm spacing, except where kerb size and/or shape 
dictates differently, when borders / spacing shall be to the satisfaction of the 
Chief of Operations.
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