
Easy English 

Disability Access and Inclusion Plan.   

2023  to  2028 

 

 

Our plan to 
include you 

 

The words we, us and our in this book mean 

City of Cockburn. 

We say the City.  
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We are all different 

You may have a disability. 

 

 

 

You may have no disability. 

 

 

We are all different. 

It is ok to be different in the City of Cockburn. 
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Access means  

• you are safe when you move around  

 

and  

• you can get the information you want. 

When access is good we say it is accessible. 

 

 

Inclusion means you feel like you are part of 

the community. 

When inclusion is good we say it is inclusive. 

We say you are included. 
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Our plan 

We want people with disability to have the 

same chance as people with no disability. 

 

 

We want everyone to be included. 

 

 

We have a plan to make sure we include you. 

We say our Disability Access and Inclusion 

Plan or DAIP. 

This book is about our plan. 

 

This plan starts in  2023. 

It ends in  2028. 

We write a new plan in  2029. 
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Goal  1.  Access to services 

and events 

You must be able to use our services. 

 

 

You must be able to go to our events. 

 

 

We will help our people run accessible services 

and events in the City. 

 

 

We also run events that do not cost a lot  

of money. 

We want everyone to be able to take part. 
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Goal  2.  Access to places 

You must be able to go to our places. 

You must be able to use them. 

 

Like  

• you can park your car  

 

  

• you are safe on our roads and paths. 
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We will build things that are good for people 

with disability.  

Like 

• new buildings  

 

 

• accessible play areas  

 

 

• accessible change rooms  

 

 

• places to put your mobility aid. 
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Goal  3.  Access to information 

You must be able to get information that you 

can read and understand. 

 

We will make our websites easier to use for 

people with disability. 

 

 

Sometimes we buy new computer programs or 

technology for the City. 

We will make sure they are accessible. 
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Goal  4.  Good service 

Our workers must treat you well  

 

• when you have a disability  

and  

• when you do not have a disability. 

 

We will teach them about accessibility  

and inclusion. 

 

 

We will make sure they know how to help 

people with disability. 

  

Version: 1, Version Date: 22/08/2023
Document Set ID: 11601251



Page  10 

 

Goal  5.  Tell us what you think 

You can tell us when we are good or bad.  

We say you give feedback. 

 

You can tell us when you are not happy about 

something we do.  

We say you make a complaint. 

 

You can tell us what you think about our plans.  

We say you take part in public consultation. 

 

 

We will make it easier to tell us what you think. 

We will listen to what you say so we can  

get better. 
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Goal  6.  You can get a job 

We want you to be able to work for us. 

 

 

We will make sure people with disability can 

• apply for our jobs  

 

and  

• take part in a job interview. 

 

 

We will help people with disability get a job 

when they want to work for us. 
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Talk to us 

You can phone us.  

08  9411  3444 

 

You can email us. 

customer@cockburn.wa.gov.au 

 

You can post a letter to us. 

City of Cockburn 

PO Box  1215 

Bibra Lake DC  WA  6163 

 

You can go to our main office.  

9  Coleville Crescent  

Spearwood  WA  6163 
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About this book 

This book helps you understand our Disability 

Access and Inclusion Plan 2023-2028. 

 

 

The Accessible Information Service at 

VisAbility wrote the Easy English. 

 

We use pictures from 

• Easy on the i 

• Mulberry Symbols 

• The Noun Project  

and  

• City of Cockburn. 
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