Tender Register

Tender Title:

RFT 24/2023
Customer Satisfaction Research

Request ID:

47395

Tender Description:

The City of Cockburn (the Principal) is seeking of a suitably
qualified, experienced and resourced Market Research
Consultant to conduct comprehensive customer satisfaction
research.

Advert Approval:

Decision to Advertise: Executive Corporate Affairs

Decision Date: Thursday, 17 August 2023

Closing Date and
Time:

2:00PM (AWST) Thursday, 7 September 2023

Opening Date and

2:00PM (AWST) Thursday, 7 September 2023

Time:
Tenderer’s Name:
1 AEC Group Pty Ltd
2 CommunitiesThrive Pty Ltd
3 Research Solutions (WA) Pty Ltd
4
5
6
7
8
9
10
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Tender Register

Advertisement

Method 1: City of Cockburn Method 2: Yammer
Method 3:
The Western Australian, Tender Awarded by:

Wednesday, 23 August 2023

Copy of Statewide Notice: Acting Director Corporate & System
Services

Tuesday, 16 April 2024

Tenders are invited
for the Services listed below:

CUSTOMER
SATISFACTION RESEARCH

Tender No. RFT 24-2023

00pm (AW Thursd,
7 September 2023 -

Tender Documents &
Contract Requirements:

Are available from the City of
Cockburn's eProcurement
website: https://360providers.
apetsoftware.com.au

Tender Enquiries:
Ms Foon May Thung, |
Procuremen Business

e . S Date of Council Meeting:

cockburn.wa.gov.au

Tender & Lodgement
queries:

Must be lodged using the
City's eProcurement website:
https://360providers.
apetsoftware.com.au

All electronic submissions

with the City's Tender Number Not applicable

wi e City's Tender Number

as stated above and the pp

Tenderer's Name; and lod

g;t the specified time and
e.

No late, telephoned, faxed, |
mailed, electronically mailed
or hand delivered tenders will
be accepted.

Name of Successful Tenderer(s): CommunitiesThrive Pty Ltd

Estimated Contract Value $89,995 for

Amount of Successful Tender(s): (ex GST) one (1) year
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